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Introduction 


This booklet is your guide to the benefits payable to 
you and your children under the Public Service 
Superannuation Act.* Inside are details about your 
pension payment, annual increases to help offset rises 
in the cost of living, and other important pension top- 
ics. Please read this booklet carefully and retain it 
with your personal papers. You can record your basic 
widow or widower’s pension data on page 1. From 
time to time you will receive information bulletins 
and notices which will provide you with additional 
details; they should be kept with this booklet for 
future reference. 


You and your children can turn to the Superannuation 
Directorate for help with your questions about Public 
Service Superannuation pension benefits and related 
matters. The Client Inquiry Services Section, 
described below, will answer your inquiries. 


This booklet is a general guide; should there appear 
to be any discrepancy between it and the relevant 
legislation, the legislation shall govern. 


Section I 
The Client Inquiry Services Section 


This section of the Superannuation Directorate looks 
after the interests of federal public service pensioners 
and their families. 


The Client Inquiry Services Section can be reached 
by telephone, facsimile or mail. When contacting the 
directorate, always include your pension number 
(which is found on your monthly payment statement 
or correspondence), your full name, address and tele- 
phone number, including area code. We can often 
answer letters or facsimiles via a telephone call. 


The mailing address is: 
Superannuation Directorate 
P.O. Box 5010 
Moncton, N.B. 
E1C 8Z5 


Facsimile Number: (506) 533-5518 


Telephone Service: 


The Client Inquiry Services Section can be reached 
between 8:30 a.m. and 4:00 p.m., YOUR local time, 
if you are calling from within Canada or the continen- 
tal United States. Clients calling from outside Canada 
or the continental United States should call between 
8:30 a.m. and 4:00 p.m., Atlantic time. 


Telephone Numbers: 


Calls from within Canada and continental United 
States: 1-800-561-7930 


If you are calling from outside Canada or the conti- 
nental United States, you may call collect to: 506- 
533-5800 


Clients using specialized transmission equipment for 
the hearing impaired: 0-506-533-5990 (collect calls 
are accepted on this service.) 


The Client Inquiry Services Section will also handle 
your change of address requests. To ensure that you 
get your monthly pension benefit, payment statement, 
information packages and tax information slips with- 
out delay, we must receive your change of address or 
bank account details prior to the first of the month for 
which you wish the change to be made. When chang- 
ing banking arrangements, the old account should not 
be closed until a payment is deposited in the new one. 
Change of address or bank account details may be 
done in writing, by facsimile or by telephone. 


If you move to another province or another country, 
please consult with the Client Inquiry Services 
Section as this change may affect your medical insur- 
ance coverage. 


Section 2 
Your Pension Cheque 


Calculating your pension 

The survivor’s pension which you are receiving 1s 
approximately one-half of the pension your spouse 
was entitled to receive. The basic formula for calcu- 
lating your monthly pension is one percent for each 
year of pensionable service credit* (maximum 35 
years) multiplied by the contributor’s average annual 
salary* during the best six years, divided by 12. 


For example, if your spouse had 25 years of pension- 
able service credit and an average salary of $24,000, 
your monthly pension would be: 


1% x 25 years x $24,000 = $500/month 
12 months 


If you were separated from your spouse and received 
a payment under the Pension Benefits Division Act,* 
the service on which the division payment was based 
will be excluded from this calculation. 


If you were married after your spouse retired or you 
are the widower of an employee who retired before 
December 20, 1975, your spouse had to elect to 
receive a reduced pension to provide survivor bene- 
fits. Your pension was calculated at that time using 
actuarial assumptions. 


Pension payments 

Your pension is payable in monthly instalments at the 
end of the month during your lifetime. If you receive 
your cheque at home, it should arrive by the end of 
the month. 


If your pension payment is deposited directly to your 
bank account through Direct Deposit, the funds are 
credited on the third last banking day of each month. 


Contact the Client Inquiry Services Section 
(see page 2) if: 


e your cheque has not been delivered by the end of 
the month; or 


e the payment amount is not credited to your 
account by the third last banking day of the 
month. 


As a signed cheque is the equivalent of cash and 
could be negotiated by anyone, you should only 
endorse your cheque when you arrive at the bank. 
Should you lose a cheque or have it stolen, call the 
Client Inquiry Services Section for assistance. To 
avoid mail delays and lost cheques, it is recommend- 
ed that your pension be deposited directly in your 
bank account. To obtain details, call or write to the 
Client Inquiry Services Section. 


Your pension cannot be garnisheed or assigned, 
except by Revenue Canada for tax arrears. Survivor 
benefits cannot be diverted. 


Deductions from your cheque 

You can ensure that the proper deductions are being 
made by reviewing your Direct Deposit payment 
statement or the stub attached to your monthly 
cheque. This shows your gross monthly pension and 
the amounts being deducted. 


Questions regarding the amount of income tax you 
should pay, quarterly tax payments, non-resident 
taxes and special exemptions must be addressed to 
Revenue Canada or Revenue Quebec (whichever is 
appropriate). These telephone numbers are listed in 
the blue pages of your telephone book. 


Questions regarding Canada Pension Plan, Quebec 
Pension Plan* or Old Age Security should be directed 
to Human Resources Development Canada. The tele- 
phone number is in the blue pages of your telephone 
book. 


The number shown under “Superannuation No.” (see 
illustration below) is your pension number. You 
should include it in all correspondence with us to 
help ensure a prompt reply. 


Cheque Date du Superannuation N° de pension \| Deduc- R 
c - Rete- 
Date cheque No de retraite as ROH else aie tions nues 


Reason- Motif. 


Retain your cheque stubs in order to have a file of 
reference material for use in auditing your income tax 
statement (“Statement of Pension, Retirement, 
Annuity, or other Income’, T4A or Relevé 2) which is 
forwarded to you annually, usually in February. 


If you wish to increase the amount of income tax 
deducted from your pension, just call or write to the 
Client Inquiry Services Section (see page 2) specify- 
ing the exact monthly amount. 


If you intend to reside outside of Canada, you may 
obtain information about your tax situation from the 
booklet “Income Tax and the Non-Resident’, avail- 
able from Revenue Canada. 


Section 3 
Certificate of Entitlement 


You may be asked at some future time to complete a 
certificate confirming your continuing entitlement to 
your pension. It is very important that this form be 
completed and returned promptly to us. 


Section 4 
Your Benefits 


Additional income 

Your entitlement to a survivor’s pension under the 
Public Service Superannuation Act* is not affected by 
other employment or pension income. If you are 
employed in the Federal Public Service or elsewhere 
and/or are receiving a pension under the Canada 
Pension Plan or Quebec Pension Plan,* it does not 
affect your superannuation survivor benefit. 


Children’s allowances 

Children* who are less than 18 years old are usually 
eligible for a monthly allowance. This allowance is 
payable on the child’s behalf, most often to you. 
Where the child is not living with you, or should you 
die while the child is still eligible for an allowance, 
payment is made on the child’s behalf to the person 
having custody and control of the child. This person 
does not have to be the legal guardian. 


Each eligible child is entitled to an allowance 
amounting to one-fifth of your pension. You will, of 
course, still receive your full pension. The maximum 
allowance payable on behalf of your children cannot 
exceed four-fifths of your basic pension.* If you 
have more than four children, the maximum 
allowance will be apportioned among all the eligible 
children. 


If you were to die while your children are still eligi- 
ble, their allowances would be paid at twice the rate 
described above for each child, up to a maximum of 
eight-fifths of your basic pension for four or more eli- 
gible children. If both parents died and were superan- 
nuation contributors, the children may be entitled to 
an allowance in respect of each parent. 


Students’ allowances 

A student’s allowance may be paid to a contributor’s 
child who is between the ages of 18 and 25, and in 
full-time attendance at an educational institution since 
attaining age 18 or since the date of the pensioner’s 
death, whichever is later. A student’s allowance is 


paid directly to the student and is subject to the same 
conditions as children’s allowance. 


The student must apply for the allowance. Applica- 
tion forms are available from the Superannuation 
Directorate. Once the student’s initial entitlement is 
established, application forms to reconfirm entitle- 
ment for subsequent years will be forwarded annually. 
Students should complete the form only after they 
have enrolled for the academic year for which the 
form is being completed. 


Regular scholastic vacations or short periods of ill- 
ness will not adversely affect payment of student 
allowances. If there is an absence for any other rea- 
son, or if the student withdraws from school, the stu- 
dent should contact the Superannuation Directorate to 
determine whether he or she will still be eligible for 
an allowance. In certain circumstances, a student 
absent for periods of less than two academic years 
may qualify for an allowance if the student resumes 
full-time attendance. 


Section 5 
Supplementary Benefits 


Under the Public Service Superannuation Act,* all 
pension recipients get automatic annual pension 
increases every January 1, to help offset increases in 
the cost of living. 


Your cost of living increases are calculated from the 
date of your spouse’s retirement.* If your spouse had 
not yet retired at the time of his or her death, the day 
after the date of death is considered the retirement 
date. 


If your spouse’s retirement date was before June 22, 
1982, you will receive the full percentage of indexa- 
tion for each full or partial year since the retirement 
date. 


If your spouse’s retirement date was on or after June 
22, 1982, the indexing you will receive in respect of 


the first year of retirement (being the partial year) will 
be one-twelfth of the full indexing for that year for 
each full calendar month remaining in the year after 
the retirement date. The amount of indexation you 
will receive for each subsequent year will be the full 
amount authorized in respect of that year. 


Example 
Retirement date: June 1 


Number of full months 
remaining in year: 6 


First year’s indexing: 6/12 or 1/2 of the full 
year’s indexing rate 


The indexing percentage will be applied to the 
monthly amount paid in the previous year which 
includes both the basic pension and any previous 
increases. Any further increases you would be enti- 
tled to would be included in your pension cheque on 
January 1 of subsequent years. 


Section 6 
Medical Insurance Plans 


An application to retain medical insurance coverage 
must be made by the pensioner’s family, if they wish 
to remain insured. 


If the pensioner was a member of the Public Service 
Health Care Plan (PSHCP) and had family coverage, 
membership will be continued provided an applica- 
tion to join the plan is made within 60 days of the 
member’s date of death. 


If the pensioner was not a member or did not have 
family coverage, a three-month waiting period will 
apply from the date an application to join the PSHCP 
is made. | 


The PSHCP booklet provides general information 
concerning eligibility, application procedures, the 
coverage which is available, and claims procedures. 


If you wish to obtain a copy of the booklet or if you 
have any general questions about the Plan, please 
contact the Client Inquiry Services Section. You may 
call toll-free at 1-800-561-7930. Specific coverage 
questions should be addressed to the underwriter, 
whose address and telephone number are found in the 
PSHCP booklet. Written inquiries concerning the 
Plan should be addressed to: 


Superannuation Directorate - 
P.O. Box 5010 

Moncton, N.B. 

EIC 8Z5 


When contacting this section, please provide your 
pension number and PSHCP identification number to 
assist us in handling your inquiry. For information 
about provincial health insurance plans, please con- 
tact the province’s local representatives. 


Section 7 
Dental Plan 


Coverage under the Public Service Dental Care Plan 
ends when the member ceases to be an employee. 


Glossary 


Average Annual Salary 


Total salary received by your spouse during the high- 
est-paid six consecutive years divided by six. Any 
salary revisions and lump sum payments which apply 
to periods of service before the best six-year period 
are not included. In addition, overtime and certain 
other allowances are not considered as part of the 
average Salary. Normally the average salary period is 
the last six years of employment. 


Basic (Spouse’s) Pension 


Equal to one percent for each year of pensionable ser- 
vice credit (maximum 35 years) multiplied by the 
contributor’s average annual salary during the best six 
consecutive years of employment. 


10 


Canada Pension Plan/Quebec Pension Plan 


Introduced January 1, 1966, to provide pensions for 
all Canadians and their dependants including federal 
public servants who were employed after that date 
and contributed to either Plan. 


Child 
A natural child, a stepchild, or an adopted child. 


Date of Retirement 


The date on which the employee has most recently 
ceased to be employed. 


Pension Benefits Division Act 


An act to provide for division at source of the pension 
benefits of employees in the federal public sector fol- 
lowing marriage breakdown where there is a spousal 
agreement or court order that provides that the bene- 
fits are to be divided between the member and the 
spouse or former spouse. 


Pensionable Service Credit 


The total elapsed time, calculated on a 365 days a 
year basis, from the date your spouse started paying 
to the Public Service Superannuation Account until 
the date of retirement or death, including any prior 
service which your spouse elected to buy back. 
While the pensionable service credit does include 
periods of free war service, it does not include 
periods of strike, suspension or unauthorized leave. 
It cannot exceed 35 years. 


Public Service Superannuation Act 


An act to provide pension benefits to eligible federal 
public servants and their dependants. 
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